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OVERVIEW

Language Line Services is the world’s leading provider of over-the-phone interpretation and document translation services that connect businesses and government agencies with a rapidly growing multilingual population.  To distinguish the two terms, “interpretation” is the spoken word; “translation” (as in document translation) is the written word.

The company provides a range of products from over-the-phone interpretation and video interpreting services to document translation and the industry’s most rigorous testing and training programs.  

For businesses from start-up to Fortune 100, Language Line Services eliminates language barriers and simplifies communications with customers, employees and business partners.  For local, state and government entities, Language Line Services serves as a vital link between limited English speaking constituents and the critical services they need.  By offering the most skilled interpreters and a technologically advanced global network to connect them, Language Line Services helps clients expand their reach and comply with state and federal rules and regulations. 

Language Line Services offers interpretation and translation services in over 170 languages through an internationally distributed team of expert interpreters based throughout the U.S., Canada, and the U.K. (to distinguish the two terms, “interpretation” is the spoken word; “translation” is the written word). By utilizing fully redundant telecommunications and database systems, the company ensures complete continuity of services for clients, providing rapid response time for critically needed services. 


MARKET FOCUS


The market opportunity for the language industry is estimated at $1 billion dollars. The current market penetration of 25% is evidence of enormous potential for growth.  Language Line Services’ customer base is culled from both the private and public sectors: 

Private Sector: Language Line Services provides expert industry-focused services for businesses in the healthcare, telecommunications, financial services, insurance, call center, transportation and travel arenas, along with other key sectors.  The company’s interpreters are specifically trained in the unique business terminology relevant to each sector.
Public Sector: Language Line Services provides vital language services to thousands of public organizations, ensuring full compliance with state and federal language requirements.  The company provides interpretation and translation services for Police, 911, and Emergency Services, along with local, state and federal courts and agencies. 
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SERVICES

· Personal Language Line® Personal Interpreter Service – On-demand, web-based interpretation services for individuals who need an interpreter now.

· Language Line® Over-the-Phone Interpretation – Direct phone interpretation services designed to help businesses and government agencies communicate from English to more than 170 languages. 

· Language Line® Video Interpreting Service – On-demand, 24-hour, over-video service that allows businesses which rely on visual cues to obtain a complete interpretation. Language Line Services also provides Registry of Interpreters for the Deaf (RID) certified American Sign Language interpreters.

· Language Line® Document Translation – Translation services that provide written equivalents of key forms, signage, agreements, advertising, applications and any other documents into the languages customers understand. 

· Language Line® Direct – Language Line Services takes its clients in coming calls from limited English speaking customers, collects key information, and then connects the customer with the client’s English-speaking customer service agent. The service is available in Cantonese, Japanese, Korean, Mandarin, Portuguese, Russian, Spanish and Vietnamese.

· Language Line® Phone – Unique, quick-dial, dual-handset telephones to make the interpretation process fast and secure.

· Language Line® University – For customers with their own bilingual employees, Language Line Services offers testing and training to maximize and improve interpretation skills. 
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