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Language Line®

On-Site Interpreting

Why Choose Language Line Services?

We know you have a choice when it comes to 

language service providers. We know your challenge 

isn’t merely finding a provider, but finding one with 

the experience and professionalism you can trust. 

And we know achieving consistent results means 

finding a provider with years of experience and a 

proven track record of success. Language Line 

Services is that provider. 

Since beginning as a volunteer organization in 

1982, Language Line Services has become the 

global leader in telephone interpretation and other 

language services. Today, we enable our customers 

to communicate in over 170 spoken languages as 

well as American and Mexican Sign Languages. 

We take great pride in helping people bridge the 

language barrier each and every day.

www.LanguageLine.com

Language Line Services 
World Headquarters
One Lower Ragsdale Drive, Building Two
Monterey, CA 93940 USA
1.800.246.2686 
OnsiteRequests@languageline.com

On-Site Language Services  
for California Healthcare Organizations

19Every 19 seconds a new
immigrant enters the U.S.



13,845,467

*U.S. Census Bureau

Language Line Services can help you communicate with each one.

California has 13,845,467 residents who speak a language other than English.*

The Melting Pot is Alive and Well

According to the U.S. Census Bureau, there are 

more than 9,766,408* residents in Alameda, 

Contra Costa, Los Angeles, Orange, Riverside, San 

Bernardino, San Diego, San Francisco, San Mateo, 

and Santa Clara Counties who speak a language 

at home other than English. And that number 

continues to grow as new limited-English speaking 

immigrants enter California.

Healthcare organizations are doing their best to 

communicate with these residents. Title VI federal 

regulations mandate that they provide access to 

language services. However, health professionals 

find themselves on the front lines during medical 

emergencies and other trying situations as they 

struggle to navigate a broad variety of languages, 

cultures, and ethnic healthcare beliefs. 

That’s where Language Line Services can help. 

Language Line Services can be your one-stop 

language provider with On-Site Interpreting 

available for California’s top 9 requested  

languages, a service that covers 93.9% of all 

interpretation requests.

As the industry leader, Language Line Services is 

committed to listening to healthcare customers, 

staying abreast of technology, and anticipating 

regional language demands in order to offer 

products and services the better support 

healthcare organizations.

Service and Quality You Can Trust

•	Employee Interpreters - We carefully screen 

interpreters to verify fluency and medical accreditation. 

And we require ongoing training to ensure efficient, 

accurate communication at the point of care.  

Providers that rely on contract interpreters present 

numerous risks and can’t match our level of consistency, 

reliability, and quality.

•	Interpreter Quality – To improve patient safety, 

eliminate errors and omissions, we carefully recruit, 

train, schedule, and monitor our entire employee 

interpreter workforce. And unlike other providers, our 

interpreters are medically trained and certified. We’re 

training our interpreters to prepare for the National 

Board Examination that will elevate the level of service 

throughout the healthcare industry. 

•	Responsiveness – Emergencies don’t make appointments. 

So we allow you to schedule the majority of your 

interpretations without the inconvenience of a 24-hour or 

48-hour notice which is common in the industry today.

•	Ease Of Doing Business - We can be your full-service 

language services provider with 9 face-to-face languages. 

We can provide a full suite of access solutions including  

over-the-phone, remote video interpretation, document 

translation, and localization. 

•	Minimize Risk - Our employee interpreters undergo 

background checks, sign confidentiality agreements, and 

abide by our strict Interpreter Code of Ethics. So you can 

ensure HIPAA and HITECH compliance while providing 

reliable, confidential interpretation. 

•	Managing Cost – You can save up to 35% with our 

service. We help you manage your spending across various 

interpretation services. And we lower your administrative 

costs by providing centralized booking, scheduling, and 

reporting you can’t get when working with multiple agencies.

On-Site Interpreting

Language Line Services currently offers California 

healthcare organizations On-Site Interpreting in 

the following languages:

Tier 1	 Spanish

Tier 2	 Cantonese, Korean, Mandarin, Russian,  

and Vietnamese

Tier 3	 Armenian and Farsi

Tier 4	 Japanese

Scheduling an Appointment

On-Site Interpreting sessions require a 2-hour 

minimum commitment. For Tiers 1 and 2, you can 

book an appointment up to 6 hours prior to the 

assignment with no additional rush charge.

You can book an appointment up to 24 hours prior 

to the assignment with no additional charge for 

Tiers 3 and 4.

For all languages, in all locations, any request 

cancelled with less than 24 hours notice will 

incur 100% of the charge. On-site interpreters 

are available between 8am and 5pm PST, Monday 

through Friday. Please contact us to review  

after-hours requests.

To schedule an appointment, call 1.800.246.2686 

or email OnsiteRequests@languageline.com 

between 7am and 5pm PST, Monday through Friday. 9Armenian
Cantonese
Farsi
Japanese
Korean

Mandarin
Russian
Spanish
Vietnamese

The top 9 languages spoken in  
California after English include:


