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LanguageLine TranslateExpressSM for Epic

After-Visit Summary and Discharge 
Instruction Translations

LanguageLine® Translation 
and LocalizationSM

Help patients understand what comes next. With LanguageLine TranslateExpress integrated into Epic, 
your care teams can request translations of after-visit summaries (AVS) and discharge instructions with 
one click. Each document is translated using machine translation and reviewed by a professional linguist, 
with completed translations returned directly to Epic and MyChart in as little as 15 minutes.

Make care transitions easier
•  �Reduce manual steps. Send and receive 

translation requests directly within the  
Epic workflow.

•  �Keep instructions accessible. Return 
translated after-visit summaries and 
discharge instructions to the patient portal.

•  �Move quickly. Support timely access to 
next steps following an appointment or 
hospital discharge.

Security throughout the workflow
Protect patient documents as they move 
between systems with encryption in transit 
and at rest, secure system-to-system 
transfers and controlled access.

Integrated translation workflow

A member of the care team 
selects an eligible AVS or 

discharge instruction in Epic 
and sends the translation 
request to LanguageLine 

with one click.

TranslateExpress combines 
machine translation  

with professional human 
post-editing for a fast, 

human-validated translation.

The completed 
translation is returned 

to the patient’s record in 
Epic and MyChart in as 

little as 15 minutes.

Request  Translate Receive

How TranslateExpress works
TranslateExpress combines machine 
translation with professional linguist review 
to translate short, time-sensitive documents 
through a secure workflow designed to 
support language access requirements.

ONE CLICK TO REQUEST  /  RETURNED TRANSLATION WITHIN 15 MINUTES



Telugu

Thai

Tigrinya

Turkish

Urdu

Uzbek

Vietnamese

Xhosa

Yoruba

 Zulu

Afrikaans

Amharic

Arabic

Armenian

Bengali

Bulgarian

Burmese

Catalan

Chinese

Croatian

Czech	

Danish

Dutch	

Estonian

Farsi	

Finnish

French

German

Greek

Gujarati

Haitian Creole

Hausa

Hebrew

Hindi

Hmong

Hungarian

Icelandic

Indonesian

Italian

Japanese

Kannada

Khmer

Korean

Kurdish

Lao

Latvian

Lithuanian

Macedonian

Malay

Malayalam

Marathi

Nepali

Norwegian

Polish

Portuguese

Romanian

Russian

Serbian

Slovak

Slovenian

Somali

Spanish

Swahili

Swedish

Tagalog

Tamil

Dialect and Variant Notes

English-to-language translation coverage for eligible 
after-visit summaries and discharge documents

•  �Chinese: Simplified, Traditional, 
Hong Kong, Taiwan	

•  �French: Belgium, Canada, France, 
Switzerland, West Africa

•  �Kurdish: Cyrillic and Latin scripts

•  �Malay: Jawi excluded	

•  �Norwegian: Nynorsk excluded

•  �Portuguese: Brazil and Portugal	

•  �Serbian: Cyrillic and Latin scripts

•  �Spanish: All regional dialects; 
International Spanish excluded

•  �Uzbek: Latin script

Availability by language may vary. Confirm language and workflow availability with your LanguageLine representative.

66+ languages supported      |      Linguistic resources available Monday–Friday, 9 AM–2 AM BST
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Make multilingual care transitions easier for your patients and teams.
Contact your LanguageLine representative or email us at Translations@languageline.co.uk

mailto:Translations@languageline.co.uk

